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Please read this manual carefully before use and retain for future reference.

1. Product Structure and Accessories

I Front View

1. LED Touch Panel

Front lid

Carrying Handle

Air Outlet

Waterline see-through Window

AN

Back View

Filter Cover

6

7. Power Connector
8. Power Switch

9

Ventilation Holes




I Back View with Filter Cover Opened

10. Filter Cotton (Consumable)
11. Filter Felt (Consumable)
12. Filter Cover

13. Outer Air Inlet

I LED Touch Panel
14. Power button

14

12



I Front Lid Opened

15. Front Lid

16. Adapter

17. Main HydroFlow system
18. Inner Air Inlet

I Main HydroFlow System

19. Adapter Port

20. Adapter

21. Main HydroFlow System Cap
22. MAX Water Level Line

23. MIN Water Level Line

24. Main HydroFlow System Bottle
25. Ring

26. Air Outlet

27. Filler Cap




2. Safety Instructions

Please read and understand all instructions and warnings before use. Keep this manual for future reference.

Do not use non-genuine parts or accessories. Damage caused by non-genuine parts is not covered by the warranty.

Do not operate continuously for more than 6 hours. Allow at least 1 hour resting before restart.

After open the packing box, check all parts are included and without any damage.

Do not place the product on its side or upside down.

Only use purified water (10°C-40°C). Do not add other liquids such as tap water, oil, or detergent while in use.

Handle with care to avoid dropping, which may cause injury to the user and damage the

machine.

Children and persons with disabilities can only use this product under supervision.

Place the machine indoors in a cool, dry location, and away from direct sunlight, heating or high-temperature devices.
Ensure your hands are dry when inserting or removing the power plug to avoid electric shock.

Do not disassemble the product except the Main HydroFlow system for cleaning purpose as directed. Any malfunction due to
unauthorized disassembly is not covered by the warranty.

Disconnect power and pour out the remaining water from the Main HydroFlow bottle when the machine will not be used in
the following days.

Thoroughly clean the Main HydroFlow bottle before using after long term storage.

Clean the machine with a soft, damp cotton fabric only. Do not use abrasive pads, wire brushes, or melamine sponges. Avoid
strong acids, alkalis, alcohol, or gasoline. Never rinse the machine with water except the Main HydroFlow system when
cleaning.

Do not place the machine on heat-generating devices or hot surfaces. Do not incinerate the machine to avoid any risk of
explosion.

In case of malfunction, immediately disconnect power and contact customer service.

Failure to follow safety instructions excludes any responsibility on the parts of distributors and manufacturers.

3. Quick Start Guide
Step 1 — Unpacking and Checking

Remove the main unit and power cord. Check all accessories are present and not damaged. Refer to Section 1 for full list of
product contents.




Step 2 — Remove the Main HydroFlow System

Open the front lid and take out the main HydroFlow System.

Step 3 — Adding Water

Twist open the HydroFlow system cap and fill the HydroFlow system bottle with purified water. Make sure to fill up to the
MAX line before each use.

#ti7K

Step 4 — Install and Start

Twist and tighten the Main HydroFlow system cap, align the adapter with the adaptor port before connecting, place back into
the main unit, and close the front lid. Plug the power cord in to power connector, turn on the power switch, and press the
power button on the LED panel to start.
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5® Water Change Notes (Main HydroFlow System)

Change water every 1-2 days; clean the Main HydroFlow system once a week.
Empty the Main HydroFlow system bottle and keep it clean and dry when not in use.
When waterline is low, the LED indicator will light up. Pause the machine and refill with purified water to the MAX line.

I Instruction for LED Touch Panel

Power / Standby : After turning on the power switch, press the power button to start; press again to stop.
Timer : While running, press the timer button to select1 /2 /4 /8 / 12 hour timer, or cancel.
Screen Off : While running, press to turn off the display. Press any button twice to awaken screen.

Switch Mode : While running, press to display cumulative runtime. Press again to return to previous state.
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5. Troubleshooting

Symptom Possible Cause Solution
The machine does not work or the Poor connection between the plug and Ensure the power plug is firmly
power switch light is not on when outlet inserted to the outlet.
turn on the powder switch
No electricity from the outlet Move to a working outlet.
Mainboard is damaged Contact the distributor.
Machine runs but airflow is very Main HydroFlow system is not well- Re-tighten or replace the Main
low or absent sealed, air leaking, or filler cap is not HydroFlow system cap; confirm
pressed tight enough the filler cap is fully pressed.
Main HydroFlow system not properly Reinstall — adapter must be
connected to the inner air inlet fully inserted into the inner air
inlet.
Adaptor damaged or not installed Replace or reinstall the Adaptor.




Machine overheats or shuts down Blockage of Outer Air inlet or Place machine in a well-
after running for a while ventilation holes ventilated area atleast 10 cm
away from walls and furniture.
Dirty filter cotton or filter felt Check, clean, or replace the filter
cotton and felt on the back part.
Overheating of the machine (Auto Turn off the machine; check for
protection will be triggered to turn off blockages and dirty filter;
the machine) restart after cooling.

| Error Codes (E Alerts)

Error Code Solution

El The machine is tilted at huge angle. Straighten the machine and restart.
E2 1. Blockage within 10 cm of ventilation holes — remove obstruction and restart after 30 min
of cooling.

2. Placing the machine on soft surface and blocking ventilation holes — move to flat and hard
surface and restart after 30 min.

3. If error persists, contact your distributor.

E3 Please contact your distributor.

6. Warranty Terms

| warranty Service

This product is covered by a 1-year warranty from the date of purchase, subject to the warranty terms below. Contact
customer service during business hours for any questions.

| warranty Coverage

Defects in materials, manufacturing, or function within 1 year of purchase will be repaired. Discontinued parts will be replaced
with functional equivalent alternatives.

Products requiring repair, cleaning, or after-sales service must inform customer service before shipping. International
shipping costs (both ways) are the buyer's responsibility regardless of warranty status.

I Non-Warranty Cases

Damage or malfunction from carelessness, misuse, negligence, force, or failure to follow the manual.

Damage from operation beyond normal usage conditions.

Parts assembled without following the manufacturer’s instructions.

Use of non-genuine parts.

Repairs or modifications not performed by the manufacturer or its authorized distributors.

Damage caused by unforeseeable natural disasters.

Customer is responsible for all shipping costs in the cases of beyond warranty coverage or the warranty has expired.

I Warranty Summary

Warranty terms take effect from the date of purchase.

Original purchase records must be confirmed before warranty service.

All repairs are performed by the manufacture or its authorized service providers.
Any replaced parts become the property of the manufacture or distributors.



7. Maintenance (Consumables / Main HydroFlow System)

I A. Main HydroFlow System (Recommended: Deep Clean Every 3 Months)

Regular cleaning and well-dried after each usage are essential to maintain optimal performance and extend the
lifespan of the device.

Use soft toothbrush to clean the air holes at the bottom of the HydroFlow System.

Follow the cleaning clip provided to dissemble parts of HydroFlow System. Clean parts with water by using
cotton material. After cleaning, fill the bottle with purified water and twist closed before shaking. Pour out water
after shaking.

If neutral detergent or 2% bleach is used to clean the HydroFlow System, you will need to use purified
water to rinse the bottle afterwards.

Make sure there is no tap water, detergent, or bleach residue before the next use. Or remember to rinse
with purified water after each cleaning.
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I B. Filter Cotton / Filter Felt (Recommended: Replace Every 3 Months)

e e— I &

Replace sooner if the surrounding air quality is poor.



Ensure the machine is powered off before removing filter materials.
After removing old filter materials, install new ones and confirm they are properly seated.

8. Technical Specifications

Product Name HydroFlow Air System
Model Number DEO1

Power Supply AC110V

Rated Flow 217 L/Min

Rated Power 110W+10%

Water Type Purified Water
Operating Temperature 10°C-40°C

Operating Humidity 30%-75%
Dimensions 326 x 172 x 287 mm
Net Weight 5kg

J & ¥ / Country of Origin: » B / China
4 2% 7 / Contract Manufacturer : DCNHC, LCC

#» ht / Address: 1112 110TH AVE NE UNIT 107 BELLEVUE 98004-3758 WA (USA)

¢ 7 / Manufacturer @/t & B 2 5};8}% W5 'L @ /Jiangsu Shuangsheng Medical Device Co., Ltd.

#ht /Address : 2 3 2 L1 E£F (B 122 41 £ &7 % 12 5.) / Dandong Industrial Park, Danyang City
(No.12, Industrial Center area, Provincial Highway 122, Lingkou)






